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Scope 

This document gives an overview of all connection problems that are known, and their appropriate solution.  

If this document can not help you to solve your connection problem with the application Absenteisme, then send a mail to : Absent_IT_Support@health.belgium.be  

Error 1 : no connection 
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The user needs to inform us (Absent_IT_Support mail box) on which page this error occurs.  So please, be more specific in the description of this vague error.  

· What URL* did you use when the error occurred ? 

· On what page did the error occur ? 

· What was date and time of the error, so we can check the log files ? 

If the error states : “the server  www.belgium.be is not available”, then please contact the ICT-department of your organisation in order to check your access to www.belgium.be.  

* What is an URL ?  In this example : “https://portal.health.fgov.be/portal/page” 
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Error 2 : The page cannot be displayed 
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The user needs to inform us (Absent_IT_Support mail box) on which page this error occurs.  So please, be more specific in the description of this vague error. 

· What URL did you use when the error occurred ? 

· On what page did the error occur ? 

· What was date and time of the error, so we can check the log files ? 

This error can have a lot of causes (server is down, no connection possible, no good link, etc).  Please contact the ICT-department of your organisation in order to check your access to the application.  

Error 3 : 500 Internal Server Error 
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Reason of error : The application is not responding.  This generates a blank page. 

The Operations Team of the SPF-FOD ICT Santé Public / Volkgezondheid has to react. 

Contact address = Helpdesk@health.fgov.be  

Error 4 : Internal Server Error 
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Internal Server Error

The server encountered an intemal error or misconfiguration and was unable to complete your request

Please contact the server administrator, you@your.address and inform them of the time the error occurred, and anything you might have done that may have
caused the error.

More information about this error may be available in the server error log.

10g/9.0.4.1.0 Oracle-HTTP-Server Server at sso.health,fgov.be Port 443

Oracle-Application-Serve





Reason of error : In this specific problem, the application is down and the SSO-Server needs to be started.  But it can have another reason, in function of the application (the URL indicates it). 

The Operations Team of the SPF-FOD ICT Santé Public / Volkgezondheid has to react. 

Contact address = Helpdesk@health.fgov.be  

Error 5 : User not known / found in database 
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Reason of error : The user is not known / created in the database, and will not have access to the application (related to OID). 

You should ask the administrator of your organisation to create you as a user, and to link you with the correct organisation.  

Remark : For small organisations with a limited ICT-department you can directly contact : Absent_IT_Support@health.fgov.be 

Error 6 : User is not created to have access to application 
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Reason of error : The user is not created to have access to the application (related to user management). 

You should ask the administrator of your organisation to create you as a user, and to link you with the correct organisation. 

Remark : For small organisations with a limited ICT-department you can directly contact : Absent_IT_Support@health.fgov.be 

Error 7 : User created, but not linked with an organisation 
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Reason of error : The user is created, but not linked with any organization. 

You should ask the administrator of your organisation to create you as a user, and to link you with the correct organisation (related to user managment).. 

Remark : For small organisations with a limited ICT-department you can directly contact : Absent_IT_Support@health.fgov.be 

Error 8 : USER IS LOCKED FOR LEVEL1 (PASSWORD LOGIN) 
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Reason of error : the password of the user was entered 3 times wrongly, so the user is locked and will not get access to the application.  

Normally, after 1 hour the password is un-locked. 

Otherwise, ask a new password. 

You can find the required information on the site of www.belgium.be 

Error 9 : Token Problems  
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Please visit the site : www.belgium.be to have more information. 

Error 10 : Site is not started  
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The Operations Team of the SPF-FOD ICT Santé Public / Volkgezondheid has to react. 

Contact address = Helpdesk@health.fgov.be  

Error 11 : User has no citizen token  

User receives following message, after logging on with token  (AMBTENARENTOKEN /TOKEN DE FONTIONNAIRE) typing his username and password. 
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Probably the user is confused and tried to log on via Citizen Token and not with his or her AMBTENARENTOKEN /TOKEN DE FONTIONNAIRE. 
Error 12 : User can not get access to application  

User receives following screen, after logging on with token  (AMBTENARENTOKEN /TOKEN DE FONTIONNAIRE) typing his username and password. 
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Probably, caused by the security access rules of Internet Explorer or another Internet Browser and more technically the port of the application server is blocked by the firewall. 

Error 13 : Firewall does not allow to connect to port 7777. 

After log in on FEDIDCT: blank screen. 
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Or following screen : 
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Probably the firewall does not allow to connect to port 7777. 

Can be tested by entering following URL : http://appli.health.fgov.be:7777/AbsentProd/images/head_pic_0.jpg 

If not OK, then your ICT team should give access to port 7777. 

Error 14 : Always same login screen with token info. 

After log in on the application, the user is blocked on the following screen :  
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Probably the internet navigator does not allow the creation of new cookies. 

Solution : ask your ICT-responsible to allow the creation of new cookies on your internet navigator. 

Suggestion : delete cookies and internet cache 

Since we use a lot of internet and web-applications it can be a good idea to clean up cookies and internet cache.  Therefore you must regularly clean these files.  

How ? 

For Internet Explorer, you do the following : 

Select the Internet Options. 
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Select the Delete Cookies button on the General TAB. 

Afterwards, select the Delete Files button on the General TAB. 

Close the Internet application, and start it again.  

Now you sure to start from a pristine environment.  
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