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Coop is Denmark’s largest retail enterprise and is owned by its 1.7 million 
members.

Coop Danmark operates the chains Kvickly, SuperBrugsen, Dagli’Brugsen, 
LokalBrugsen, Irma, fakta, fakta Q, Coop.dk and Irma.dk. 

Together with the independent consumer cooperatives, the organisation has 
approximately 40.000 employees.

We have a very high focus on responsibility, CSR and social compliance, and 
work together with our suppliers to meet our requirements. 

We have around 4000 products in private labels

About Coop Danmark A/S



Full national coverage
Coop hypermarkets, supermarkets and 
discount stores cover the entire country.

1100 shops all together

Cooperation with all Nordic Coops:
• Sweden
• Norway
• Finland



When legislation is inadequate
– use of precautionary principle, examples: 

1975:MINI RISK: Probably first hypoallergenic brand in the 
world.
1991: Ban of PVC in all packaging.
1991: Ban of chlorine bleaching of textiles and paper
1994: Ban optical brighteners and EDTA / NTA in laundry 
detergents
1995: ban all allergenic preservatives and selected 
fragrances.
1997: Irma  chain stop the sale of the detergent bleach
2003: Ban of PVC and known phthalates in selected 
product groups, such as office supplies, textiles, bags and 
shoes.
2004: First mover: ban all substances in cosmetics and toys 
that are suspected of being endocrine disruptors.
2005 Ban of the antibacterial agent triclosan, which is 
used in e.g toothpaste, deodorants and hand soaps. Ban 
also branded
2005: Ban of all fragrances in light, and requirements for 
soothing test of all burning light.
2008: Ban of all Candidate List Substances from the EU list 
of specific harmful substances. It is today at 169 
environmental hazardous substances.
2009: Ban all harmful phthalates (plasticizers). The list is 
currently at 16 phthalates.
2010: Ban BPA in baby feeding bottles

2010: No biocides in consumer products
2012: No use of nano particles and micro-plastics in 
personal care
2014: Coop stops pesticides sold in all stores.
2014: Ban on all fluorinated substances in food contact 
materials
2014: Ban of the allergenic preservative 
Methylisothializone (MI) in branded goods and fragrance 
allergens
2014: Irma to stop selling fabric softeners
2015: Coop stops sales of microwave popcorn due. 
Harmful fluorinated substances in packaging.
2015: Coop introduces the world's first fluorine free 
microwave popcorn.
2015: Ban BPA in thermal paper
2016: Ban BPA: Änglamark cans are free of the endocrine 
disruptor Bisphenol A.
2016: All detergents in Coop's own brands are Swan 
labeled, ie also discount products.
2016-2017: Ban fluoride in textile, no endocrine disrupting 
UV filters and MI in branded goods
2019: Ban all PFAS in all cosmetics, including sellers brands
2019: requirements for labelling of toys for chemical 
ingredients
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2015: Ban all Bisphenols in Coop private labels

Coop brands 
“Änglamark” cans free 
from all BPA and other 
Bisphenols.

All cans and glasses 
BPA-free (more 
than 115 products). 
- Tetra Pack is the 
safe solutions (but 
not easy to sell) 

No cashier paper 
containing 
Bisphenols. 

January 2015 June 2016 December 2018

All baby bottles in 
private label BPA free

March 2010

https://www.google.dk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwjduKK8gcLZAhWIDywKHaxtAqkQjRx6BAgAEAY&url=https://mad.coop.dk/kolonial/dressing-pesto-mm/pesto/pesto-alla-genovese-7340011364306&psig=AOvVaw1ZVST_Z0DCbtmDEBEMYD6H&ust=1519680569700337


Ongoing strict regulation and rising of 
concern in regards food contact materials…

Tolerable Daily Intake
EFSA 2002: 10 μg / kg bw / dag 
Based on adverse effects on kidneys + uncertainty factor (rats) 

EFSA 2007: 50 μg / kg bw / dag 
Based on adverse effects on kidneys 

EFSA 2015: 4 μg / kg bw / dag 
Based on adverse effects on kidneys + uncertainty factor for effects on mammary glands, 
reproduction, neurotox, immunotox and metabolic effects (rats) 

DTU 2015: 0,7 μg / kg bw / dag 
Based on the same studies as EFSA but assessed differently 

2016: New data confirm EFSA’s previous conclusion that bisphenol A (BPA) might affect the immune 
system in animals.

September 2018: a specific migration limit (SML) of 0.05 mg/kg food for BPA migrating from 
varnishes or coatings applies to materials or articles intended for food contact. Current levels allow 
0.6 mg of BPA per kg of food (mg/kg). 
It prohibits use of the chemical to manufacture infant “sippy” cups as well as migration of BPA from 
coated materials containing food intended for infants and children 0-3 years old.



The story about BPA substitutions 
in thermal paper – starting 2011

The discussion started in Coop in 2011
Report issued by the Danish EPA. 

70-80% of the cash register receipts are made of thermal paper containing BPA. 

Conclusion: 
The results of this survey thus signify that there is no immediate health risk for 
consumers and workers related to the use of BPA based cash register receipts. No 
matter the results it is worth noticing that BPA has been classified as an endocrine 
system disruptor with the hazard statement ”Suspected of damaging fertility“. 

Based on this information’s and due to high prices for BPA-free solutions, we in 
Coop didn’t find a substitution.

We discussed the same question again in 2013, and our position was still, that a 
substitution was not required.



New disturbing evidence…. Year 
2015

New data from France and the EU in 2015 concludes: 

• ANSES (France) has submitted a proposal for a 
restriction on BPA in cash receipts

• RAC has assessed that there is no risk of handling 
cash receipts from consumers

• RAC has assessed that in the case of a realistic worst
scenario there is a risk for the pregnant cashier
(RCR> 2)

June 2015: Coop was invites by the Danish EPA to a 
meeting, and they presented latest news and did 
encourage us all to find a substitution for BPA. 
Then back to Coop and start a new project: Find a safe 
substitution of BPA cashier receipts.



A proposal to Coop´s board – with arguments 
for workers health – precautionary principle

September 2015: Proposal: Substitution of cashier rolls containing BPA

Presentation to the Executive Board of Coop Denmark on the decision to replace the current cashier 
receipts containing Bisphenol A.

Background: The Danish Environmental Protection Agency has provided documentation that the 
substance is problematic (endocrine disrupting). This is primarily in relation to employees in our shops. 
It has recently been documented that there is a risk for female cashiers who are pregnant.

Cost of changing: New reels can be used in existing printers. The price of cashier receipt paper without 
Bisphenol A = + 16%

Real cost = approx. 500.000 Dkr

To decision: We propose that the 
Executive Board decided a shift 
to rolls without Bisphenol A, so 
we started phasing out now as 
stock of old rolls is used up



Time for a decision….

The resolution was adopted ☺

From December 2015 the 
substitution was completed in our 
1100 shops.

This was printed on the backside of 
the paper:

Phenol-free – this cashier receipt is 
without the endocrine disrupting 
chemical BPA



Where do we go 
from here? 

We are using thermal paper based on 
Pergafast: Concerns for the 
environment.

We never decided using BPS, because 
the same endocrine disrupting 
properties.

We have not been active searching for a new 
and safer solution.

BUT: 

We would be happy to learn if there 
are more sustainable alternatives.



Thank you!

Quality Manager, Malene Teller Blume

Coop Denmark

Malene.Teller.Blume@coop.dk


