
Application Form Generator (AFG) v9 : Important information for the user 

• Please ensure that AFG v9 is installed on your local hard disk drive. Installations on network 

drives are known to cause errors. 

 

• Start AFG v9 via the run.bat file. A black CMD-screen will appear and AFG will open after a few 

seconds. If not, you might be presented with an given an error: 

“'java' is not recognized as an internal or external command, operable program or batch file.” 

 

If this is the case, you need to set up the JAVA_HOME variable on your computer. This can be 

done in two ways: 

1. Set up the JAVA_HOME variable on your computer. Follow the instructions here. 

 

Or 

 

2. Open the run_JAVA_HOME.bat file from your AFG installer using e.g. Notepad. Edit the 

code to tell AFG where to find your local Java installation. Example given: 

“set JAVA_HOME=C:\....\bin”    =>     “set JAVA_HOME=C:\Tools\Java\jdk1.8.0_172\bin” 

Now save the edited run_JAVA_HOME.bat file and run it. A black CMD-screen will 

 appear and AFG will open after a few seconds. For future use, you should always use the

 run_JAVA_HOME.bat file to start AFG v9. 

• For more information and help, refer to the manual or contact info.gestautor@health.fgov.be  

https://javatutorial.net/set-java-home-windows-10
mailto:info.gestautor@health.fgov.be

